Angela Ying

PRODUCT DESIGNER

angelawkyung@gmail.com

& linkedin.com/in/angelawkyung
angelayung.com

? Seattle, WA

Lead Product Designer with 6+ years of experience designing 0-1 and end-to-end product experiences for complex
financial data platforms, including Al-enabled experiences. Track record of shaping product strategy, driving measurable
impact, and building design culture at MSCI and Microsoft. Skilled at bridging customer insight, business goals,
engineering, and emerging Al capabilities to deliver intuitive, high-quality products.

Education

MASTERS IN HUMAN-COMPUTER
INTERACTION + DESIGN
University of Washington

Graduated 2019

M.S. AUDIOLOGY
University of Arizona
Graduated 2017

B.S. COGNITIVE SCIENCE
University of Delaware
Graduated 2014

Skills

Product Design

Product Strategy, End-to-End Design, UX/UI,
Prototyping, Design Systems, Information
Architecture

Research & Discovery

User Research, Usability Testing, Customer
Insights, Research Synthesis, Problem
Framing

Leadership

Design Leadership, Cross-Functional
Collaboration, Mentorship, Design Critique,
Workshop Facilitation

Al & Emerging Tech
Al Product Design, Al Prototyping, Al Design

Systems
Tools

Figma, Miro, Photoshop, InDesign, lllustrator,
Premiere Pro, Claude, Maze, PowerBI

Work Experience

LEAD PRODUCT DESIGNER
MSCI [ Jan 2022 - Sep 2026

Led design across 22+ projects within MSCI's Index Products business,
establishing reusable UX patterns, systems, and standards to create
consistency and scalability across products.

Translated complex financial data and index construction workflows into
intuitive digital experiences, partnering with cross-functional teams to
define solutions and drive product strategy.

Prototyped Al-powered product experiences to explore new ways of
helping clients navigate, interpret, and interact with complex financial data.

Mentored designers through design and research critiques, coaching
teammates on research methods and translating insights into customer-
focused solutions.

SENIOR PRODUCT DESIGNER
MSCI [ Jun 2021 - Jan 2022

Designed experiences across MSCI's Index products, translating complex
financial workflows and customer needs into intuitive software products.

Owned the design direction for Index Builder, evolving the application based
on customer feedback and behavioral data to identify opportunities for
improving usability, adoption, and overall product experience

Established the company's first formal UX research study, translating
customer insights into product decisions and documenting a repeatable
research process for the design team.

PRODUCT DESIGNER
Microsoft via Insight Global | Mar 2020 — May 2021

Led end-to-end product design for Loan Manager, a collaboration platform
enabling loan officers to manage accounts, coordinate client consultations,
and stay connected with their teams.

Translated customer needs and business requirements into user flows,
wireframes, high-fidelity designs, and interactive prototypes across desktop
and mobile.

Ideated and prototyped new product features, exploring multiple solutions
and validating concepts against customer needs and product constraints.

Collaborated with a multidisciplinary team of Product Managers, designers,
and developers to define requirements, align on solutions, and advocate for
user-centered design.



